
Microsoft Exchange Server 2003 Hosting Benefits 
 

We utilize the best data center - we don't cut corners when it comes to providing Mission Critical 
Email.  
 
 

The facility is an Internap data center, which guarantees the following: 

 

• 100% network availability guarantee 

• 45 millisecond latency max guarantee 

• 0.3% packet loss max guarantee 

• 0.5 millisecond jitter max guarantee 

 

Features: 

 

• Tier-1 Data Center 

• 40,000 sq. ft. facility 

• Biometric security 

• Multiple layers of hardened physical 

security 

• Multiple layers of electronically 

controlled card access 

• 24x7x365 security presence 

• Closed-circuit television surveillance 

with digital storage 

• Six redundant network backbones: 

  Sprint 

  MCI/UUNET 

  Global Crossing 

  Level3 

  SAVVIS 

  Verio 

• 2,750KVA of robust, conditioned, highest quality AC power 

• Four Liebert 600 series UPS systems (3-750KVA & 1-500KVA) 

• 5750 KW of redundant generator backup with 30-hour fuel supply and extended fuel contracts 

• 680 tons of robust and redundant HVAC 

• Temperature maintained between 64 and 78 degrees 

• 24 Liebert HVAC units for N+1 redundancy 

• Liebert rooftop glycol drycooler units for N+1 redundancy 

• Floor water dams with liquid sensors 

• Steam humidification 

• VESDA (Very Early Warning Smoke Detection) 

• Zoned dry-piped pre-action sprinkler system 


